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AUSIN SOFT SOLUTIONS AUSTRALIA ONLINE PRIVACY POLICY 
 
We at Ausin Soft Solutions Pty Ltd respect your privacy and value the relationship we have with you. Your 
visit to this website is subject to this Privacy Policy and our Terms and Conditions. 
 
This Privacy Policy describes the types of personal information we collect on the Ausin Soft Solutions 
Australia website -  www.ausinsoftsolutions.com.au - how we may use that information and with whom we 
may share it. Our Privacy Policy also describes the measures we take to protect the security of this 
information as well as how you can access, modify or delete your personal information. It also explains how 
you can object to the processing of your personal information or to receiving communications about our 
products and services. 
 
Please note that this Privacy Policy governs only information provided to Ausin Soft Solutions Online 
service. It does not govern any other information or communications that may reference Ausin Soft 
Solutions, e.g., communications from Ausin Soft Solutions representatives or employees of retail stores, 
where our products may be promoted and sold.  If linked to another website from this Site, you are subject 
to the privacy policy applicable for that website and we suggest that you consult such privacy policy. 
 
Click on one of the links below to jump to the listed section: 
 
Information We Collect and How We Use It 
Use of Personal Information by Ausin Soft Solutions Australia Online 
Marketing Emails 
Communications to Serve You 
Customized Service 
Special Events, Questionnaires and Surveys 
Technologies That Allow Us to Customize Your Experience On Our Site 
Information We Share and With Whom We Share It 
Ausin Soft Solutions Companies 
Third Parties 
Business Transfers 
Compliance With Law 
Transfer of Data to Other Countries 
How We Protect Personal Information 
Updates to Our Privacy Policy 
Your Choices 
Opt-Out and Managing Your Preferences 
Data Controller/Data Processor 
Comments 
 
Information We Collect and How We Use It  

You may choose to provide us with personal information when you visit our Site, such as your e-mail 
address.  
 
If you would prefer that we not collect any personal information from you, please do not provide us with any 
such information. If you do not provide us with personal information we will not be able to provide you with 
certain information regarding our products and services or customise your experience on our Site. 
 
Use of Personal Information by Ausin Soft Solutions Online Service 
 
Marketing Emails 
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If you so elect, the information you provide may be used by Ausin Soft Solutionsto create and deliver to you 
emails such as a newsletters, surveys or other email messages containing product and event information, 
tea tips or promotions (“Emails”). If you do elect to receive them and later decide that you would no longer 
like to receive these Emails, see the “Your Choices" Section below. You may receive the benefit of hearing 
from Ausin Soft SolutionsAustralia Online via mail even if you have not elected to receive Emails. If you do 
not wish to receive direct mail, see “Your Choices” Section below. 
 
Communications to Serve You 
 
If you have elected to provide us with your contact information, we may provide you with service related 
announcements by any means, including email, concerning the Site or contact you regarding your 
customer service requests or questions. These types of communications are necessary to serve you, 
respond to your concerns and to provide the high level of customer service that Ausin Soft Solutions 
Australia Online offers its customers. 
 
Customised Service 
 
We may use your personal information to provide you with customised service and use of our Site. For 
example, we may suggest products that would be of particular interest to you. 
 
Special Events, Questionnaires and Surveys  
 
On occasion, Ausin Soft Solutions Australia Online may sponsor special events (such as contests, 
sweepstakes or other offerings), questionnaires and surveys. There may be specific rules applicable to 
these promotions that explain how any personal information you provide will be processed. We strongly 
suggest you review any applicable rules before participating. To the extent any special event, questionnaire 
or survey is not subject to specific rules, the processing of personal information is governed by this Privacy 
Policy and the purposes it sets forth. 
 
Technologies That Allow Us To Customize Your Experience On Our Site 
 
We use various technologies to collect information about your visit to our Site and to enhance and 
customise your experience on our Site. For example, we may collect the numerical Internet Protocol (IP) 
address identifying your computer or device which may indicate your geographic location. In some 
instances, we may use these technologies in combination with the personal information you provide on the 
Site. These technologies may provide a variety of information such as whether you have visited our Site 
before. They also may enable you to save your preferences.  
 
Information We Share and With Whom We Share It 
 
We will not provide your personal information to third parties for their use in marketing their products or 
services to you without your consent except as provided in the “Business Transfers” Section below. In 
addition, we do not sell or otherwise disclose personal information about our Site visitors except as 
described here. 
 
Ausin Soft Solutions Companies 
 
We may share your personal information with our Affiliates that distribute and market Ausin Soft Solutions 
products (the Ausin Soft SolutionsCompanies). An  Affiliate is a person or entity that directly, or indirectly 
through one or more intermediaries, controls or is controlled by, or is under common control with Ausin Soft 
Solutions Australia. Ausin Soft Solutions may use this information in accordance with this Privacy Policy 
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including, if you have so elected, to send Emails containing product information, tea tips or promotions. If 
you prefer that we not share your personal information with Ausin Soft Solution sassociated companies, 
please do not provide it to us. We are unable to offer the benefits of the Ausin Soft Solutions Australia 
Online to anyone who does not consent to the sharing of their personal information with Ausin Soft 
Solutions. 
 
Third Parties 
 
We may retain other companies and individuals to perform functions on our behalf consistent with this 
Privacy Policy. Examples include data analysis firms, customer support specialists, email vendors, 
webhosting companies and fulfillment companies (e.g., companies that coordinate mailings). Such third 
parties may be provided with access to personal information needed to perform their functions but may not 
use such information other than on our behalf and in accordance with this Privacy Policy 

Business Transfers 
 
As we continue to develop our business, we might sell certain of our assets. In such transactions, user 
information, including personal information, generally is one of the transferred business assets, and by 
submitting your personal information on the Site you agree that your data may be transferred to such 
parties in these circumstances. You may choose not to have your information transferred as a business 
asset by contacting us as described in the “Your Choices” Section. 
 
Compliance With Law 
 
We may disclose information that is necessary to comply with any applicable law, regulation, legal process, 
investigation by a law enforcement authority or governmental request. In addition, we may disclose any 
information when it is necessary to prevent personal injury, physical harm or financial loss or in connection 
with the lawful investigation or prosecution of suspected or actual illegal activity. 
Your Choices 
Updating Your Information 
 
You have the ability to review, change or request deletion of your personal information by clicking here or 
sending an email to sales@ausinsoftsolutions.com.au. 
 
Opt-Out and Managing Your Preferences 
 
You may choose whether or not you would like to receive Email from us. You may change your preferences 
with respect to Email at any time clicking the "unsubscribe" link at the bottom of each Email you receive 
from us, or emailing us sales@ausinsoftsolutions.com.au. You may also choose not to receive mail 
communications by emailing us at sales@ausinsoftsolutions.com.au and specifying that this is your 
preference. 
In addition if you would like to change your other preferences, e.g, with respect to Business Transfers, 
please contact us at 03 98598922. Please note that if you withdraw your consent to certain processing 
and/or transfers, we may no longer be able to provide you with the benefits of Ausin Soft Solutions 
Australia Online and will delete your personal information if required in response to your request. 
Comments 
We have taken great measures to ensure that your visit to our Site is an excellent one and that your privacy 
is constantly respected. If you have any questions, comments or concerns about our privacy practices, 
please contact us by email at sales@ausinsoftsolutions.com.au or telephone at 03 98598922.  
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Welcome to Ausin Soft Solutions Online (the "Site").  
 
Ausin Soft Solutions(“Ausin Soft Solutions Online”) provides the content and services available on the 
Site to you subject to the following terms and conditions, our Privacy Policy and other terms and conditions 
and policies which you may find throughout our Site in connection with certain functionality, features or 
promotions as well as customer service, all of which are deemed a part of and included within these terms 
and conditions (collectively, "Terms and Conditions"). By accessing or using the Site, you are 
acknowledging that you have read, understand, and agree, without limitation or qualification, to be bound 
by these Terms and Conditions.  
 
1. Privacy 
 
Please review our Privacy Policy so that you may understand our privacy practices.  
 
2. Products and Services for Personal Use  
 
The products and services available on the Site, and any samples thereof we may provide to you, are for 
personal use only. You may not sell or resell any of the products or services, or samples thereof, you 
receive from us. We reserve the right, with or without notice, to cancel or reduce the quantity of any 
products or services to be provided to you that we believe, in our sole discretion, may result in the violation 
of our Terms and Conditions.  
 
3. Accuracy of Information  
 
We attempt to be as accurate as possible when describing our products on the Site; however, to the extent 
permitted by applicable law, we do not warrant that the product descriptions,  information or other content 
available on the Site are accurate, complete, reliable, current, or error-free.  
 
4. Intellectual Property  
 
All information and content available on the Site and its “look and feel”, including but not limited to 
trademarks, logos, service marks, text, graphics, logos, button icons, images, audio clips, data compilations 
and software, and the compilation and organization thereof (collectively, the "Content") is the property of 
Ausin Soft Solutions Australia, our affiliates, partners or licensors, and is protected by Australian and 
international laws, including laws governing copyrights and trademarks.  
 
Except as set forth in the limited licenses in Section 5 below, or as required under applicable law, neither 
the Content nor any portion of the Site may be used, reproduced, duplicated, copied, sold, resold, 
accessed, modified, or otherwise exploited, in whole or in part, for any purpose without our express, prior 
written consent.  
 
5. Limited Licenses 
 
We grant you a limited, revocable, and non-exclusive license to access and make personal use of the Site. 
This limited license does not include the right to: (a) frame or utilise framing techniques to enclose the Site 
or any portion thereof; (b) republish, redistribute, transmit, sell, license or download the Site or any and/or 
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all Content (except caching or as necessary to view the Site); (c) make any use of the Site or any and/or all 
Content other than personal use; (d) modify, reverse engineer or create any derivative works based upon 
either the Site or any and/or all Content; (e) collect account information for the benefit of yourself or another 
party; (f) use any meta tags or any other "hidden text" utilising any and/or all Content; or (g) use software 
robots, spiders, crawlers, or similar data gathering and extraction tools, or take any other action that may 
impose an unreasonable burden or load on our infrastructure. You must retain, without modification, all 
proprietary notices on the Site or affixed to or contained in the Site. 
 
We also grant you a limited, revocable, and nonexclusive license to create a hyperlink to the home page of 
the Site for personal, non-commercial use only. A website that links to the Site (i) may link to, but not 
replicate, any and/or all of our Content; (ii) may not imply that we are endorsing such website or its services 
or products; (iii) may not misrepresent its relationship with us; (iv) may not contain content that could be 
construed as distasteful, obscene, offensive controversial or illegal or inappropriate for any ages; (v) may 
not portray us or our products or services, in a false, misleading, derogatory, or otherwise offensive or 
objectionable manner, or associate us with undesirable products, services, or opinions; and (vi) may not 
link to any page of the Site other than the home page. We may, in our sole discretion, request that you 
remove any link to the Site, and upon receipt of such request, you shall immediately remove such link and 
cease any linking unless separately and expressly authorized in writing by us to resume linking.  
 
Any unauthorised use by you of the Site or any and/or all of our Content automatically terminates the 
limited licenses set forth in this Section without prejudice to any other remedy provided by applicable law or 
these Terms and Conditions.  
 
6. Your Obligations and Responsibilities  
 
In the access or use of the Site, you shall comply with these Terms and Conditions and the special 
warnings or instructions for access or use posted on the Site. You shall act always in accordance with the 
law, custom and in good faith. You may not make any change or alteration to the Site or any Content or 
services that may appear on this Site and may not impair in any way the integrity or operation of the Site. 
Without limiting the generality of any other provision of these Terms and Conditions, if you default 
negligently or wilfully in any of the obligations set forth in these Terms and Conditions, you shall be liable 
for all the losses and damages that this may cause to Ausin Soft Solutions Australia, our affiliates, partners 
or licensors.  
 
7. Third Party Links 
 
We are not responsible for the content of any off-website pages or any other websites linked to or from the 
Site. Links appearing on the Site are for convenience only and are not an endorsement by us, our affiliates 
or our partners of the referenced content, product, service, or supplier. Your linking to or from any off-
website pages or other websites is at your own risk. We are in no way responsible for examining or 
evaluating, and we do not warrant the offerings of, off-website pages or any other websites linked to or from 
the Site, nor do we assume any responsibility or liability for the actions, content, products, or services of 
such pages and websites, including, without limitation, their privacy policies and terms and conditions. You 
should carefully review the terms and conditions and privacy policies of all off-website pages and other 
websites that you visit.  
 
8. Special Features, Functionality and Events 
 
The Site may offer certain special features and functionality or events (such as contests, sweepstakes or 
other offerings) which may (a) be subject to terms of use, rules and/or policies in addition to or in lieu of 
these Terms and Conditions; and (b) be offered by us or by third parties. If so, we will notify you of this and 
if you choose to take advantage of these offerings, you agree that your use of those offerings will be 
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subject to such additional or separate terms of use, rules and/or policies. 
 
9. Submissions 
It is our policy to decline unsolicited suggestions and ideas. Notwithstanding our policy with regard to 
unsolicited suggestions and ideas, any inquiries, feedback, suggestions, ideas or other information you 
provide us (collectively, "Submissions") will be treated as non-proprietary and non-confidential. Subject to 
the terms of our Privacy Policy, by transmitting or posting any Submission, you hereby grant us full 
ownership of the Submission as if we had created, developed and posted the Submission for our own 
purposes. We reserve the right to copy, use, reproduce, modify, adapt, translate, publish, license, 
distribute, sell or assign the Submission in any way as we see fit, including but not limited to copying in 
whole or in part, creating derivative works from, distributing and displaying any Submission in any form, 
media, or technology, whether now known or hereafter developed, alone or as part of other works, or using 
the Submission within or in connection with our products or services. You also acknowledge that your 
Submission will not be returned and we may use your Submission, and any ideas, concepts or know how 
contained therein, without payment of money or any other form of consideration, for any purpose including, 
without limitation, developing, manufacturing, distributing and marketing products.  
 
If you make a Submission, you represent and warrant that you own or otherwise are entitled to grant the 
rights to your Submission without infringement or contravention of the rights of any third party. You further 
represent and warrant that such Submission does not constitute or contain software viruses, commercial 
solicitation, chain letters, mass mailings, or any form of "spam." You may not use a false email address, 
impersonate any person or entity, or otherwise mislead us as to the origin of any Submission. You agree to 
indemnify us for all claims arising from or in connection with any claims to any rights in any Submission or 
any damages arising from any Submission.  
 
10. User Content 
 
When you transmit, upload, post, e-mail or otherwise make available data, text, software, music, sound, 
photographs, graphics, images, videos, messages or other materials ("User Content") on the Site, you are 
entirely responsible for such User Content. Such User Content constitutes a Submission under Section 9 
above. You agree not to engage in or assist or encourage others to engage in transmitting, uploading, 
posting, e-mailing or otherwise making available on the Site User Content that (a) is unlawful, harmful, 
threatening, abusive, harassing, tortuous, defamatory, vulgar, obscene, pornographic, libellous, invasive of 
another's privacy, hateful, or racially, ethnically or otherwise wrongfully discriminatory or objectionable; (b) 
you do not have a right to make available under any law or under contractual or fiduciary relationships; (c) 
is known by you to be false, inaccurate or misleading; (d) you were compensated for or granted any 
consideration by any third party; or (e) infringes any patent, trademark, trade secret, copyright or other 
proprietary rights of any party. In addition, you agree not to transmit, upload, post, e-mail, or otherwise 
make available any software viruses, unsolicited or unauthorized advertising, solicitation or promotional 
material, including chain letters, mass mailings, or any form of "spam." You further agree not to (i) 
impersonate any person or entity, or falsely state or otherwise misrepresent your affiliation with any person 
or entity; (ii) "stalk" or otherwise harass including advocating harassment of another, entrap or harm any 
third party including harming minors in any way; (iii) forge headers or otherwise manipulate identifiers in 
order to disguise the origin of any User Content; (iv) intentionally or unintentionally violate any applicable 
local, state, national or international law; or (v) collect or store personally identifiable data about other 
users.  
 
We do not endorse or control the User Content transmitted or posted on the Site and therefore, we do not 
guarantee the accuracy, integrity or quality of User Content. You understand that by using the Site, you 
may be exposed to User Content that is offensive, indecent or objectionable to you. Under no 
circumstances will we be liable in any way for any User Content, including, without limitation, for any errors 
or omissions in any User Content, or for any loss or damage of any kind incurred by you as a result of the 
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use of any User Content transmitted, uploaded, posted, e-mailed or otherwise made available via the Site.  
 
You acknowledge that we have the right (but not the obligation) in our sole discretion to refuse to post or 
remove any User Content and we reserve the right to change, condense, or delete any User Content. 
Without limiting the generality of the foregoing or any other provision of these Terms and Conditions, we 
have the right to remove any User Content that violates these Terms and Conditions or is otherwise 
objectionable and we reserve the right to refuse service without prior notice for any users who violate these 
Terms and Conditions or infringe the rights of others. 
 
11. Copyright Complaints 
 
We respect intellectual property. If you believe that a work has been copied on or from the Site in a way 
that constitutes copyright infringement, please click here to find out how to notify us of a claimed 
infringement. 
 
12. Representations and Warranties; Limitation of Liability 
 
THE SITE IS PRESENTED "AS IS." WE MAKE NO REPRESENTATIONS OR WARRANTIES OF ANY 
KIND WHATSOEVER, EXPRESS OR IMPLIED, IN CONNECTION WITH THESE TERMS AND 
CONDITIONS OR THE SITE, INCLUDING BUT NOT LIMITED TO WARRANTIES OF 
MERCHANTABILITY, NON-INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE, EXCEPT 
TO THE EXTENT SUCH REPRESENTATIONS AND WARRANTIES ARE NOT LEGALLY EXCLUDABLE.  
 
YOU AGREE THAT, TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, WE WILL NOT BE 
RESPONSIBLE OR LIABLE (WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE) OR 
OTHERWISE), UNDER ANY CIRCUMSTANCES, FOR ANY (a) INTERRUPTION OF BUSINESS; (b) 
ACCESS DELAYS OR ACCESS INTERRUPTIONS TO THE SITE; (c) DATA NON-DELIVERY, 
MISDELIVERY, CORRUPTION, DESTRUCTION OR OTHER MODIFICATION; (d) LOSS OR DAMAGES 
OF ANY SORT INCURRED AS A RESULT OF DEALINGS WITH OR THE PRESENCE OF OFF-WEBSITE 
LINKS ON THE SITE; (e) COMPUTER VIRUSES, SYSTEM FAILURES OR MALFUNCTIONS WHICH 
MAY OCCUR IN CONNECTION WITH YOUR USE OF THE SITE, INCLUDING DURING HYPERLINK TO 
OR FROM THIRD PARTY WEBSITES (f) ANY INACCURACIES OR OMISSIONS IN CONTENT OR (g) 
EVENTS BEYOND OUR REASONABLE CONTROL.  
 
FURTHER, TO THE FULLEST EXTENT PERMITTED BY LAW, WE WILL NOT BE LIABLE FOR ANY 
INDIRECT, SPECIAL, PUNITIVE, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY KIND 
(INCLUDING LOST PROFITS) RELATED TO THE SITE OR YOUR USE THEREOF REGARDLESS OF 
THE FORM OF ACTION WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE) OR 
OTHERWISE, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND IN 
NO EVENT SHALL OUR MAXIMUM AGGREGATE LIABILITY EXCEED ONE HUNDRED DOLLARS 
($100.00).  
 
13. Indemnification  
 
You agree to defend, indemnify and hold us harmless for any loss, damages or costs, including reasonable 
legal fees, resulting from any third party claim, action, or demand resulting from your use of the Site or 
breach of these Terms and Conditions. You also agree to indemnify us for any loss, damages, or costs, 
including reasonable attorneys' fees, resulting from your use of software robots, spiders, crawlers, or similar 
data gathering and extraction tools, or any other action you take that imposes an unreasonable burden or 
load on our infrastructure.  
 
14. Disputes  
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Your use of this Site shall be governed by Australian law and the parties hereto submit to the exclusive 
jurisdiction of Australian courts. 
 
15. Consent to Receive Notices Electronically by Posting on the Site and Via Email  
 
You consent to receive any agreements, notices, disclosures and other communications (collectively, 
“Notices”) to which these Terms and Conditions refer from us electronically including without limitation by e-
mail or by posting notices on this Site. You agree that all Notices that we provide to you electronically 
satisfy any legal requirement that such communications be in writing. To withdraw your consent to receive 
Notices electronically, you must notify us of your withdrawal of such consent by emailing us at 
sales@ausinsoftsolutions.com.au and discontinue your use of this Site. In such event, all rights granted to 
you pursuant to these Terms and Conditions, including but not limited to the limited licenses set forth in 
Section 5 hereof, shall automatically terminate. Unfortunately, we cannot provide the benefits of this Site to 
any user that cannot consent to receipt of Notices electronically.  
 
Please note that this consent to receive Notices is entirely separate from any election you may make with 
respect to receipt of marketing communications. Your options with respect to receipt of marketing 
communications are set forth in our Privacy Policy. 
 
16. General  
 
You acknowledge and agree that these Terms and Conditions constitute the complete and exclusive 
agreement between us concerning your use of the Site, and supersede and govern all prior proposals, 
agreements, or other communications.  
 
We reserve the right, in our sole discretion, to change these Terms and Conditions at any time by posting 
the changes on the Site and providing notice of such change. Any changes are effective immediately upon 
posting to the Site and release of notice of such change. Your continued use of the Site thereafter 
constitutes your agreement to all such changed Terms and Conditions. We do not promise to continue to 
offer or maintain the Site online. We may withdraw it from use in accordance with our business strategy 
from time to time. Accordingly we may, with or without prior notice, terminate any or all of the rights granted 
by these Terms and Conditions. If you violate these Terms and Conditions, we may terminate any or all of 
the rights granted by these Terms and Conditions. You shall comply immediately with any termination or 
other notice, including, as applicable, by ceasing all use of the Site.  
 
Nothing contained in these Terms and Conditions shall be construed as creating any agency, partnership, 
or other form of joint enterprise between us. Our failure to require your performance of any provision hereof 
shall not affect our full right to require such performance at any time thereafter, nor shall our waiver of a 
breach of any provision hereof be taken or held to be a waiver of the provision itself. In the event that any 
provision of these Terms and Conditions shall be unenforceable or invalid under any applicable law or be 
so held by any applicable arbitral award or court decision, such unenforceability or invalidity shall not 
render these Terms and Conditions unenforceable or invalid as a whole but these Terms and Conditions 
shall be modified, to the extent possible, by the adjudicating entity to most fully reflect the original intent of 
the parties as reflected in the original provision. 
 
If you have any questions regarding these Terms and Conditions, please email us at 
sales@ausinsoftsolutions.com.au  
 
Copyright © 2011 Ausin Soft Solutions  Australia Pty Ltd. All worldwide rights reserved. 
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COPYRIGHT COMPLAINTS POLICY 
 
If you believe that copyrighted materials have been copied in a way that constitutes copyright infringement, 
please send an e-mail or written notice to our Designated Agent for notices of infringement and provide the 
following:  
 
A physical or electronic signature of a person authorized to act on behalf of the owner of the copyright 
interest that you claim is infringed (Not required if you are alerting Ausin Soft Solutions Online to 
infringement of our content.);  
 
Identification of the copyrighted work(s) that you claim has been infringed;  
 
A description of the material that you claim is infringing and the location of that material on the Site; 
 
Your address, telephone number and email address;  
 
A statement by you that you have a good faith belief that the use of the material in the manner complained 
of is not authorized by the copyright owner, its agent, or the law; and  
 
A statement by you, made under penalty of perjury, that the above information in your notice is accurate 
and that you are the copyright owner or authorized to act on the copyright owner's behalf. (Not required if 
you are alerting Ausin Soft Solutions Online to infringement of our content.) 
 
 
NOTE: THE ABOVE CONTACT INFORMATION IS PROVIDED EXCLUSIVELY FOR NOTIFYING AUSIN 
SOFT SOLUTIONS ONLINE THAT COPYRIGHTED MATERIAL MAY HAVE BEEN INFRINGED. ALL 
OTHER INQUIRIES WILL NOT RECEIVE A RESPONSE THROUGH THIS PROCESS AND SHOULD BE 
DIRECTED TO OUR CUSTOMER SERVICE GROUP BY EMAIL TO sales@ausinsoftsolutions.com.au.  
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